
SEP 2 7 2016 

Certified Mail 
Returned Receipt Required 
EPA ICR No.: 2468.02 
OMB Control No.: 2020-0035 

Gene Lee, Owner 

United States Environmental Protection Agency 
Region 1 - New England 

5 Post Office Square, Suite 100 
Boston, MA 02109-3912 

Four-In-One-Company, NPDES Permit No. MAG250954 
12 Alpha Road 
Chelmsford, MA 0 1824 

Re: Request for Information Pursuant to Section 308 of the Clean 
Water Act (33 U.S.C. § 1318), Docket No. CWA-308-R01-FY16-1 0 

Dear Mr. Lee: 

On October 22, 2015, the U.S. Environmental Protection Agency (the "EPA") issued a 
final rule requiring all facilities with permits issued under the National Pollutant Discharge 

Elimination System ("NPDES") Program to electronically submit NPDES compliance 

monitoring reports and notices [e.g., Discharge Monitoring Reports ("DMRs")] to their 

authorized NPDES program [80 Fed. Reg.64063 (October 22, 2015)]. The final rule, which 
became effective on December 21, 2015, requires that all NPDES regulated entities that are 

required to submit DMRs must do so electronically by December 21, 2016 (i.e., within one year 

after the effective date of the final rule). 

Therefore, Four-In-One-Company is hereby required, pursuant to Section 308(a) of the 

Federal Clean Water Act (the "Act"), 33 U.S.C. 1318(a), to respond to this Request for 

Information (the "Request") within the time frames indicated in this letter. 

In order to meet the deadline of the NPDES Electronic Reporting Rule, the Four-In-One­

Company must take the following actions: 

l. Within fourteen (14) days of receipt ofthis Request, the Four-In-One-Company must 

have the signatory authority (i.e., the individual(s) who will be signing the DMRs for 



t , •. 



the facility) create an account in NetDMR and submit the original copy of the 
facility's completed and signed Subscriber Agreement (the document generated 
online which identifies who will be signing for the facility) to the address identified 
below for EPA's review and approval. The signatory authority can either be a 
Responsible Official (i.e., corporate officer or for a municipality a principal executive 
officer or ranking elected official) or a duly authorized representative. A duly 
authorized representative will need Responsible Official authorization in the 
Subscriber Agreement. A copy of the "EPA Region 1 Quick Reference Guide for a 
Permittee to Create an Account and Request Access Using NetDMR" is provided 
with this Request to assist your facility in completing this step. 

2. Within no later than forty-five (45) days of receiving EPA approval ofthe Four-In­
One-Company's Subscriber Agreement, the facility shall submit its first electronic 
DMR through the EPA Region 01 - New Hampshire and Massachusetts Regulatory 
Authority Instance in NetDMR (see https://netdmr.epa.gov/netdmr/public/home.htm). 
Training on the use ofNetDMR can be found by accessing the following link 
https://netdmr.zendesk.com/entries/44942194-Training-Materials . 

Information submitted pursuant to this Request shall be sent by certified mail, and shall 
be addressed as follows: 

United States Environmental Protection Agency, Region I 
5 Post Office Square, Suite 100, OES04-4 

Boston, MA 02109-3912 
Attention: Neil Handler 

Thank you for your assistance and timely response to this Request. If you have questions 
regarding this Request, please contact Neil Handler of my staff at 617-918-1334. 

Sincerely, 

~&c/e:_ 
James Chow, Manager 
Technical Enforcement Office 
Office of Environmental Stewardship 

Enclosures 

cc: 
Neil Handler, EPA (electronically) 
David Ferris, MassDEP (electronically) 





EPA Region 1 
Quick Reference Guide for a Permittee to 

Create· an Account and Request Access Using NetDMR 
(For Signatory/Permit Administrator Roles) 

Creating an Account 
Are You Going to the Test or the Live (Production) Website? 

If this is your first time using NetDMR, you can start by using the Test Website to 
familiarize yourself with the NetDMR registration, data entry, and submittal processes or 
you can go directly to the Live (or Production) Website. 

Test Website- https://netdmrtest.epacdx.net/netdmr-web/public/home.htm 

Live (Production) Website- www.epa.gov/netdmr 

Please note, that the first person creating an account for a facility in NetDMR must have 
the legal authority (i.e., be the Responsible Official as identified in 40 CPR 122.22) to 
sign permit appl ications, reports, and other permit-required submittals (e.g., DMRs) or 
alternatively be someone who will be authorized/delegated in writing by the Responsible 
Official to sign DMRs (i.e .. the Duly Authorized Official) for the facility. The first person 
who establishes their account in NetDMR will be identified as the Signatory and \viii 
also be automatically given the Permit Administrator, Edit and the View Roles. 

Note: the Permit Administrator will have the responsibility for approving other 
individuals or outside data providers (such as labs) that will be assisting with NetDMR 
data entry or management at the facility and requesting either '·Edit" or "View' rights. 
Please see the discussion on page 1 0 of this guide for more information on the different 
roles and functions each permittee user type can have in NetDMR. 

Test Website 

At the Test Website, you should first see the "NetDMR Welcome" page, where you can 
use the "Select Regulatory Authority" pull down menu to choose the appropriate 
Instance to use (i.e. , EPA Region 1 - NH and MA Test). Select the EPA Region 1 
instance and click on "Go" (or hit the enter key). 
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Live (Production) Website 

If you go the Live Website address, you should see the "NetDMR Support" page, where 
you can click on the NetDMR Login "For Returning Users" tab to get you to the 
"NetDMR Welcome" page. Once on the NetDMR Welcome page, click on the "Select 
Regulatory Authority" pull down menu and select the EPA Region 1 - NH and MA 
instance and click on "Go" Gust like for the Test Website) . 
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Once you are on the "NetDMR Welcome" Page: 
We recommend that you Check for your Permit Number prior to creating an account. Most NPDES permits will be available for filing through NetDMR - however, some permits (e.g., Remediation General Permit) are still being added to NetDMR. 

&.oclln I .. AQ. I ~ ...... •~ I Cont.Mt the ,...tD HA Te...m 

N e rDMR 

Welcome 
Welcome to t he EPA HQ - IL-NM installation of NetOMRI If you are ., permittee~ you m a y be a ble t o usa this Web s ite to complete and s ubm it OMRs e lectronically for your facilit y . 

New to NetD!YIR? 

• First time users un caalst ec f or • p an a ccount. • If y ou h&vo a ny questions about NetO MR, plea.so e ont,e ot lcla•co• p ov 

News 

Warning Noli<» 
The rvolstration proaxlure for the N:.tionallnstallation of NetOMR Is p:.rt o f the United St•tes Envlronmen~/ Pro~lon A(16ncy's (EPA) Centrr~l Data Exchant;~tl, w h ich Is for i>UthOrlzed use only. unauthorized access or u se of this com puter system m av subJect v iolators to crimlnwt~ civil, ;Jnd/or admlnlstra tivo Ktlon. All informatiOn on thf$ comwter system m&v be m onitored, rtK:Orr:ied, read, COI>ied, and disclosed by 11nd to authOrized personnel for official purposes, lnc/udtnQ law onforcemont. Ao<l9ss or use ol this computer system by any person, whether authOrized or unauthorized, constitutes cx:msent to thttse terms . 

To do this click on the "Checking Your Permit ID" link 

Enter a valid 9 digit NPDES Permit ID. 
Click on "Check Permit ID" 

Ch eck Whether a Permit is Available for Reporting In NetOMR 
E;.nter a Penn It 10 • JNM002225~ Check PermiiiD I 

If the permit is not available for reporting in NetDMR, a message similar to below will appear. 

J C heck Whether a Permit is Avai lable for Reporting in NetDMR 
'\ Tho Permit JD ·~~,s_: Is not available for reporting In NotDMR. • Check another Permit ID or return to the .L.JIJll.n page. ···-······-------------------------------------------- -- ---- -- --- -------------
t:nter a Permit 10• INM0012345 Che ck Permit ID 
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If the permit is available you will receive a confirmation message similar to below. 

Login I FA~ I Ctottlno S---.1 I Contact the Ne tDMR Team 

NetDMR 

J Check Whether a Permit is Av a ila b le for Reporting in NetDMR 

. ./ The Permit 10 :t-(M0022250" Is a vailable for reporting In NetDMR. You 
: may check anoth11r Permit 10 o r proceed directly to Creating an Account. 

L----~~~~~-~!~~-~~-~~ve e Netf?.":'~ -~~-~~!~~ now _ - - - - - --- -------

Enter a Permit 10° INM0022250 Check Permit 10 

Now you can create your account on the "NetDMR Welcome" Page 

If you checked for your permit, click the "Login" tab on the top of the page to return to 
the "NetDMR Welcome" page. Once on the "NetDMR Welcome" page: 

Click on either " Register for a new Account" or "Create a NetDMR Account" 

Welcome 

Welcome to the EPA HQ - IL-NM inst4>114>bon o f N etDMRI If you are a 
per-mittee~ you may be able to use this Web sit e to complete and 
submit OMR$ elaet:ronic.lly for your facility . 

• Fil"st time users 
• Jf you have eony 

icta•cp a A PX 

News 

• There ~re no news items 

Warmno Novce 

- . 
,/'...-- . ~-

c _./ 

- · I ;..L:-_ ~ -
I o qlo t tO Neti>MU 

f"i r st time u oe 1 your 
permit is a vailab le tn NetOMR. v•t b y Chocking 
ygyr Permit ID 

71>e f99i$traU<>n procrxluro for the NaU<>nal /n$Callacton of NotOMR Is p;trt of the unit.ed SCaC<>$ Envfronmoncal ProCBCU<>n 
At;/ency"$ (EPA) Central Data E>td>ang<>. whiCh i$ for authoriZfXI U$0 only. unauthoriZfXI access or us" of this oomwt<>r 
sy$tem may subJBCC violators Co crimina l, civil. and/Or admlnl$tratlvo actiOn. All fnformauon on thl$ comwt<>r system may 
be m onitored, l'f1COI'Ciftd, fflii>d, copied, and d/$do$ed by and co IIUthoriZfXI pqrsonnel for official P<Jrposes. lncludina taw 
enfo.rc:ernent. Acatss or us• of this computer $ys;tem by 4lny J>(lrson, whothor authorlzfld or un011uthorlzod, constitutes 
consent to theso torms. 

You will be required to complete all the fields with an asterisk. 
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Note: you must select "Permittee User" for the .. Type of User". 

NetDMR 

- C r e ate a NetOMR A ccoun t 
Conorel Account Information 

Please provide the information requested below to create a NetOMR account. A ·•· indicates a required entry. 

Email Address; • 

rnt .. ,. rmell Address Aoe ln : • 

User Nerne·• 
c;- Use my ematl address as my user nam e 
r Cre6te my own use,. name 

1 lrst Name: • 

Lest Name: * 

Tel ephone Number: • <•••· •••· ••••l 

Oroanlzotlon: • 

Type of User: • 

Selected Security Questions Data Provider 

~~~C:,~!.,Pn"~ti'~:. responses tor those ~.....,o;;,;'-;;;'iii"t;;e;;rn;;ei:;;;;;U;;•;;eii;r ...,...,.or- each question o nly one time. Note that answers are 

Next, answer five security questions. Choose from the list of questions and type in your 
answers. It's important that you remember your answers as you will be asked to respond 
to one of the questions at several points in the NetDMR process (i.e., to finish the 
registration process. to electronically sign your DMRs. and to change your password 
every 90 days). 

r. Use my ema•l address as my user name 

(' Create my own user name 

rlrst Name: 0 

Lest Name:• 

Telt!phone Numbu:* (Ut·Ut· tUt) 

oroanbeUon: • 

Type of User: • 

Selected Security Questions 

JCathy(PA) 

JBius 

[214-665~456 

I Permittee User :::J 

Please provide responses for ttle security questions below. Select each question only one time. Note ttl at answers ane 
case-sensitive. 

Question t• 

l~S=e~led~On=e======~------------~ 

Question 2 ·· 

lseledOne 

Question a• 
lseledOne 

Subm~ I Reset I Cancel 
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Here is the list of questions. Remember your answers are case-sensitive!!!! 

case-sensitive . 

Quest:ion 1 * 
1 .. ?.!3..1.E:l.g .. 9.~.E:l ..................................................................................................................... G 
What is the name of the street where you grew up? 
What is your father's middle name? 
What was your first pet's name? 
What is your favorite co lor? 
What is your favorite city? 
Wha t is your favorite vacation destination? 
Wha t is the name of the high school you attended? 
What is your mother's maiden name? 
What was your high school mascot? 
Who was our childhood h ero? 

When your done filling in all of the required fields, click "Submit" 

Verify your responses displayed in the gray boxes. Make any necessary changes. 
Click on "Verify". 

NetDMR 

• Verify NetDMR Account Request 

t: :~::;~;~~;;~~~~:~~~:~~:~~~~:t~~:~ :~~~:~:~~~~~~~~~~~:t~:~~~~~:~:~~~~~:~::::::: 1 
General Account Information 

Email Address: 

UserNeme: 

~ Use m y email address as my user name 

c- Create my own user name 

First Name: 

Last Nome: 

Tel ephone Number. 

Organization: 

Type of User: 

Sel ected Security Questions 

Question 1 

J \ A/h MI V'llt \· ... )/1 •H !u-.:; 1 p e i' H 11.c•r h '=-'7 ::::::J 
Question 2 

).:~1hyp€1t ·!ldri'1(.;/). 6hoo; 

)c. , thyP.:~o. 

jc"·"" 
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A NetDMR Account Request message appears stating your request is being processed 
and you should receive an email within 24 hours. Click "OK" 

login I FAQs I Cettin9 S-.1 I Contact the NetoMR Team 

NetDMR 

- Con finn NetDMR Account Request 
Thank you, cathyperadm@>yahoo.com. Your NetDMR account creation request is being processed. 

Within the next 24 hours, you should receive an email that indudes a Web link. Click the link and follow the 
instructions on the page that is displayed to complete the account creation process. You will have 60 days to complete 
the account creation process. If you do not receive an email within the next 24 hours, please make sure the email has 
not been inadvertently blocked by a spam filter. Contact your regulatory authority forfurther assistance. 

Thank you. 

NetDMR Support 

Within the next 24 hours (but typically it's within the next 5-10 minutes) you should 
receive an email message from "netdmr-notification" (similar to below) that you need to 
open and read to finalize your account. Note: you will have 60 days to complete the 
account creation process before the account becomes inactive. 

Email - Inbox 

)( Mabie I Options 

0 Delete ~ Reply • ~Forward go Spam l 0 1 6 From SUbject 

l!f Move • ~ Print More Actions • View • 

Date Size tJ} I 

0 netdmr-notiflcation@)ep Activate Your NetoMR Account Thu, 4/9/09 9:01 AM 41CB 

Open the email, and click (Important, click only once!) on the link to finalize your 
NetDMR account. If the link doesn't work, you may need to copy & paste this in your 
web browser to access the uri. 

Activate Your Net:DM R Acc:ount. 
"netdnw-notffk;etion-.epa.gov~· <netdnv-notJRcet:fon... ~Add To~ cio!tthyperadmOyahoo.com 

Cathy PA Bius. 

your ~ccoun1 will e~pite in !50 days. tf you do no account c reation 
process within 60 ays, on the Create a NetDMR Account 
page again. If the Complete the NetDMR Account Creation Process page is not displa yed after clicking t he 
above link , copy and paste the entire link into you browser address bar and then click enter to access the 
page. 

Thank you. 

7 

Click (once) on link to 
fmaJize your NetDMR 
account 
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To Complete the NetDMR Account Creation Process, answer the required security 
question(s) and Create a Password. Passwords can be 8-20 characters, alpha & 
numeric (the following Special Characters are ok "!", "@", "#", "$", """, "&","+","=", 
"*"). Passwords are also CASE SENSITIVE!!! 

NetDMR 

""" Complete NetOMR Account Creation Process 

Hello bius.catherine@epa.Qov. To finish aeatino your NetOMR account, provide a response to the security Question 
and create a password for your account. 

Whot wos vour high school moscott I 
Create Password: 1....---""'-----

Enter Password Again: I 

Click "Submit" 

(An'l-w•u . ,. 
c•we4 sensftJye) 
(C•~• J:enJttive. 
8·20 ch•r•ct•rf~ 
•Mdude l•tt•rs 
.. nd !"IUMb•r•) 

You should receive the following message: "Your NetDMR Account has been created. 
Click bere to access tbe login page and begin using NetDMR". 

i!*s U FreeHotmoi U wndowsMo6o Ll wndows 

....... I FA<)< I "'-.......... , -·-NetoHR , ...... 

NetDMR 

<A NetDMR Accoun t Created 

Your NetDMR Aa:ount has been created. Click here tg access the Jgg,o oage and beoin usino NetDMR. 

Congratulations !!! You have now successfully created your NetDMR account. You 
should shortly receive another email from "netdmr-notification" stating that your 
account has been finalized. 
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Your NetDMR Account: Has Been Created CO!tlpi>Ct Header • 1'1.1 Message View x 
~netdmr-notlllcatlon<kpa.vov'' <netdmr-notllkotkln.. CJ' Alld To: cathy<9Jte>yohoQ,~om 

Your NetOMR account has been finalized. You may now log into NetOMR. 

The next step is for the primary NetDMR user(s) (the 
individual(s) who will be identified as the Signatory/Permit 
Administrator Role) to "Request Access" to the permits that 
they will be using - See Next Page. 
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REQUESTING ACCESS 

How do I decide what roles I will need and who will fill these roles? 

Now that you have created a NetDMR account, the next step is to Request Access to the 
permits you will be using. You need to think about a couple of things before you do this 
such as who will be using NetDMR for your facility and what role each person will play 
in the data entry process. The first person creating an account for NetDMR must be a 
person that will be signing the DMRs (and will be identified as a Signatory Role). This 
person can be the Responsible Official (as identified in 40 CFR122.22) with the 
authority to sign permit applications, reports, and other permit-required submittals or it 
can be the Duly Authorized Official - someone who has been authorized in writing by 
the Responsible Official to sign DMRs. The person identified in NetDMR as the 
Signatory Role (either the Responsible or Duly Authorized Official) will also 
automatically be given the Permit Administrator, Edit and View Roles. The Permit 
Administrator will have the responsibility for approving other individuals or outside 
data providers (such as labs) that will be assisting with NetDMR data entry or 
management at the facility. These individuals could be given Permit Administrator, Edit, 
or View roles as shown in the table below. It is the responsibility of the first person 
identified as the Permit Administrator Role to approve access for these other users. 

Administrator & 
View 
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To begin the process to Request Access to your specific permit go back to the "NetDMR 
Welcome" page (either the test website or production website addresses noted on page 1 
of this reference guide) and after selecting the correct instance for EPA Region 1- NH 
and MA, Log In to NetDMR using your "User Name" and "Password". 

Ne-tDMR 

Welcome 
welcome to t:ha EPA HQ - JL- NM inst:allat:ion of N etOMRI If you are a 
permittaa, you may be able to use this Web site to complete and 
submit D MRs electronically for your facility. 

New t o NetDMR? 

• First time users. cen rczal t l p r for a new a ccount. 
• If you have any Questions about NetOMR,. l)leaso contaet •c•••cg• qpy 

• There are no news 1tems 

Warnina Notloe 

The rtlf)lstratfon procedure for the NatfOnallnstallatlon or NeWMR IS par( of the United States Environmental Protection 
AQency's (EPA) Central oatil E>«:ha~, which Is for 11uthorlzed use only. vneuthorlzttd BCCeSS or use of lhls computer systom m~w subJect violators to criminal, ciVIl, and/or ltdmlnlstraUve action. All fnformation on this computer syst•m m•y be monitored. reoorded, rr>iild, ool)(ed, iilnd disclosed by and to iiluthon'zod personnel for official purposes, lncludin<;1law 
enforc9ment. Access or use of this computer systsm b~ any person, whether authoriZed or un~uthor/Zed, oonstitums conS6nt tD these terms. 

After you have logged in, click on the "Request Access" tab located in the top left comer 
of the page 

,.. OMRs a cORs I
s ....... 

Bllln~ OMR Fonn I 
Download 

1. Seordl: All OMRs • CORs 

All OMRs & Copies of Record (CORs) 

U•• tM ~ 1\.Mds to u.. ,..,. o s .,..,., COils Lea'ftn9 • fteld We \ will JMtnlct 
H•~ "otb>r.b< on -• · 4. 

CO Permit 10: 

r Fedllty: 

r;;ii3 Updole I 

_j~ 

H('ltt; The Upd ate button• ebove for Permit 10 1 1\d Facal~r w•ft updete the PerrT\ftad 
fltf "'.oct Odd\aroe sele~n be'l•tt• be~ 

Permltteol Futv,.: 

Obcherte: 

11 

EPA HQ - IL-NM 

..... ._ 
419/09 11148""' 

4/9/09 10 : 48 AM 
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Enter the 9 digit NPDES Permit ID and click the "Update" tab to see what roles are 
available for the permit selected. 

rl Request Access to Pennils and Associated OMRs 

Entor the JO for the pennit wh6se OMRs you would l•ke to acoeu and click the Update button to see the roles that you can request. 
Repu,t thts process for each pennit you would hke to request access to. You can make one or more access requests from this page. 

Pennlt 10: t~M0022250 ~ 
Role: lii!!i9_n.!!G 

Kote: Permit Admtmsttetor role comes wrth Signatort rote 

Add Request I 

Select the appropriate user role for yourself from the "Role" drop down menu. 
Remember the first person creating an account must select (and have the authority) to be 
identified as the "Signatory" role. After you have identified the appropriate role click 
"Add Request". 

rl Request Access to Pennits and Associated OMRs 

Enter' the 10 for the permit whose OMRs you would like to aooess and clicl< the Update button to see the roles that you can reQuest. 
Aepe.,t this process for each permit you \I'I!Ould like to request access to. You con meke one or more access requests from this page. 

Pennlt 10: lNMOOZZZSO 

Role: 

Note: Until the first Signatory 
privilege is granted for a 
permit, no other user can be 
granted read/edit privileges for 
the permit. 

A list of the permits you have requested access for will appear in the "Access Requests" 
section. You can request to "remove access" by checking on the red X. It's very 
important that you click on the "Submit" tab once you have completed your access 
request for all appropriate NPDES IDs. 

J Request Access to Permits and Associated DMRs 

Entor tho 10 for the pennft whose OMRs you would like to access and eliek the Update button to see the r-ole s that you c-on roQuos-t. 
Rcpoot this process: for eeeh per mit y ou would like to r-equest access to. You e an m ake one Or' more e eee u reQuests- fi"OM thi s P<tOO· 

P enntt 10-: (NMOOZZZ68 

Rol e : j Seleet One :2) 
N ote 1 Pel"mit Admlni,tr<tltol" tole comes- with Sio l"'totory r ole 

Add Request I 

J Access Requests 

HM00222~0 S i g natory 

HM0022269 S h;natory 

c 
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You will then be prompted in the next screen to provide additional information related to 
your Signatory Role. 

The first question you must answer has to do with your relationship to the facility or 
facilities. The correct answer for most facilities when you click on the "Select One" pull 
down menu for this question is "Facility". 

..Jtl.l!J • I• _,..,.. ........ _ .... __ ......,_..,._ ........... ,J-·--~·-,.,.,.-~J....,.,........~::::J .. A r-j •. -•• ~. =----- p. 
,. lta ~AM f..utes r• Hit~ 

.. -·a.. ~=- _IM!, .... 1 -- ~-
' Additional lnfOfmallon Required 

-· T* 

Next you must answer the question on how you derive your Signatory Authority. If you 
are a Responsible Official (for a Corporation this means that you are a Corporate Officer 
such as a president, secretary, treasurer or facility manager or for a Municipality you are 
a principal executive officer or ranking elected official) who can sign NPDES permit 
renewal applications and DMRs then you need to select the first button which states "I 
have the authority to enter into this Agreement for the Permittee under the applicable 
standards". 
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If you are a Duly Authorized Official - in other words you are being authorized by the 
Responsible Official to sign the DMRs for your facility then you need to select the 
second button which states "I am authorized by the person below who does have the 
authority to enter into this Agreement for the Permittee under the applicable standards". 
If you select the second button you will also need to fill in the Name, Title, and Phone 
Number ofthe Responsible Official who is giving you the Authority to sign the DMRs. 

Once you've answered all of the questions and filled in the appropriate information, click 
"Submit" 

• Additionallnfonnation Required 
Please pr'ovide additionof inf ormation associated with the Signatory role . 

~ Requested 
Role 

NM0022250 Su~natory 

Responsible Official 
Statement 

NM0022268 Slonotor v 

Duly Authorized Official 
Statement 

Addltlonel lnformauon 

What is your employer"s re lationship to the facility or fa cilities?• : I Select One :::JI 

<=' I have the a uthority to ente r into this Aoreeme nt for' the Per'mittee under the opplicoble standa rds. 

r 1 ~m buthori:~ed by the person below who does have the authority to enter into this Agreement for the Pe rmittee under 
the applicable standards. 

Nome: 

Title: 

Phone Number: 

Whet is your employe,..., relationship to the feellity o rfaa litJes?• : I Select One :;) 

r 1 hove the authority to enter into this Aoreement for the Permittee under the applic.ble ftondards. 

(." J am authorized b)' the per's on below who does have the authority to enter into this Aoreement for tile Permittee under 
the applicable standards. 

Name: !connie Overbar 

Tide: fsupervisor 

Phone Number; 1214·665-7274 

You will be asked to confirm the information submitted and shown in gray. Make any 
necessary changes and if the respohses are correct Click "Confrrm 

rl confirm Access Requests 
The tebte below contains the access requests that 'fOu have entered. Click Cot>fkm to complete submissrO:n of these access requests . 

.titl:mlt.l.O lle.q u este d 
Aole 

NM00222SO s ionatory 

NM002'2'268 SiQnator-y 

What is your employer's relationship to the f4!ciliry or facilities?•: 

P 1 have the authotit y to enter into this Aoreement for the Permittee under the appliC4ble standards. 

r I ern authori.zed by the person below who does have the a uthority t'o enter into this Agreement for tt.e Permittee under 
the applicable stAndards: 

Name: 

lrtfe: 

Phone: 

What is your employer's relebons1'111p to the facihty or facilities?• : 

r I have the authority to enter into this Agreement for the Permittee under the applicable st-andards. 

r. I am authorized b y the person below who does have the authority to enter into this Aoreernent fo r the Permittee unde1 
the applicable standards 

Name: 

Title : 

Phone: 
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At this point your Access Request has been submitted for approval to the Regulatory 
Administrator at EPA Region 1 and you will need to wait approval before you can access 
your electronic DMRs in NetDMR. 

EPA HQ - IL- NM 

NetDMR 

All OMRs & CORs I 
Searcll 

Perform Import Blank DMR Fonn 
Check Results I 
I mport DMRs I Download 

J Request Access to a Pennit and Associa ted DMRs 

! ./ Your aa:ess request(s ) have been submitted for epprovel. 

lo ................................................................................................. .. . 

Click below to print the subscriber agreement for the sionotory request(s) made during this session. 
Print Subscriber Agreement I 

~ 

Please print out a copy of the subscriber agreement, fill the agreement out, sign it, 
and mail the original agreement back to the following address at EPA (Fax' d copies 
of the agreement are not acceptable!!!): 

EPA Region 1 
Attn: Neil Handler (OES04-4) 
5 Post Office Square, Suite 100 

Boston, MA 02109-3912 

H there are multiple people at your facility that have signatory authority then each 
one will need to complete and submit a separate Subscriber Agreement to EPA. All 
Signatory Requests submitted by a facility will need to be approved by EPA prior to 
your entry of data into NetDMR. 

You will receive a confirmation email from "netdmr-notfication" letting you know 
when your Access Request has been approved by EPA. 

Ac:ceu Re quest Notllleotlon COf'rC)a(t Header - FIJI MesS<>OO 1/- X 
••netdmr-notlfkol:lon(jpep o.gov•• < n etdmr- n otlncet lon- C!" Add To; c&thysiQO I~ohoo.com 

Cathy B ius. 

The following act ions have been taken for your signatory access request s. 

Permit ld: NM0022292 
Stat us: Approved 
Comment: 

Thank you. 
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You can view and confirm that you have been given the "Signatory" rights by accessing 
"My Account" after Log In to NetDMR. 

Access Requests I 
Mlllnaue 

I 
Search 
All OMRs a. CORs 
Permits 
Users I 

Import OMRs 
Perform Import 
Check Re sults I VIew I Permits 

Users 

Download 
Blan~ DMR Form 

EP 

If you scroll down to the "My Permits" section you can view the types of access granted 
to you for each NPDES Permits under the "Access Rights" column. You are also able to 
access the Subscriber Agreement from this screen. 

My Permit s 

Click any underlined column title to sort the tabte rows in ascendino or descendin9 order by the information in that column. Jf you d ick View All or View Partial ~ the 
~ble will be displayed with the default sort orde r applied. 

One Permrt found 

Pm:lltt 12 Au-... b &q- ltltya 'MW' Dtta --" M0022292 Slgnatorv Pe nd ing 04/2 9/ 09 06:36PM 04/29/09 06: 36PM 0 

You can also view account information, view selected security questions, and view any 
pending access requests under the "My Account" tab. 

NetDMR 

All OMRs &. CORs I 
s earch 

l
lmport OMRS 
Perform Import 
Chee~ Results 

Oown1oo d 
Blank OMR Form 

-- ---- -- -··- ----
EPA H Q - I L- NM 

• My Accou nt Edit & cc:ouot 

e m o ll: eathyper"odmOyohoo.com 

User Nome: cathypefa dmOya hoo.eom 

Firs t Name: C • thy PA 

L est Nome: e ius: 

T e.te p hon e N umbe r: 214 •665-6456 

Oroonlze tlon: NM 

Type o f U s e r: Per'mittoe Us:er 
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Selected Security Question s 

+ Cltd< to display your security quest1ons. Note that your security answers win not bo shown, however you can thanoe your quesbons •nd answers. 

My Pennits 

~~a:a.:~: :i~ld:;i;i~:~~~u;~.:tl~~o d~~~~=0l~b!~':;!Pi;,i:~~rtdino or ducend1nQ order by the informetion in that column. If you d •dc View Alf or view Partial, 

Showino 2 Permits 

-.tO 
NM002'22$0 Slqn.atory 

MN0022268 St;n.tory 

04/13/09 Olr$3 PM 04/13/0t 01t53 PH 

If you need to edit any of the information shown in this section click on the "Edit 
Account" tab 

NetDMR 

I 
Seardl 

I 
Import OMRs 

I 
Download 

All~acORs Perform Import Blank DMR Form 
Chedr Results 

•Mv Account 

Email: cothyporodmCIIyohoo.com 

User Name: eothyporadmOyohoo.ccm 

First Name: Cathy PA 

Along with basic information about your account, you will be able to change the security 
questions and/or answers and change your password. Please note that the Lock Your 
Account tab is only to be used when you believe your account may have been 
compromised or you no longer are planning to use NetDMR. Once this option has been 
selected your account can only be reopened by an EPA System Administrator. 

Security Questions -and Answers 

+ C lick to d isple r your .secur'ity quot:tion s . Note the-t your- seQ.I"'Y en.Jwors will not be shown~ howovor- you c.en chenoa your q u estions a nd answer-s . 

Change Your PossW"ord 

You.r password must be 0 ·20 cheracters end contain both letters •nd numbers . 

Fnt era ne w 
pa,s-word: 

r nt.r your P8S5WOf"d 

oootn: 

Lock Your A ccount 

Locked a:eeou.nts c,en not ecc.•• NatOMR. 

Lodt Account r 
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Once you receive your "Access Request Notification" approval email you are now 
ready to enter data into NetDMR and can also allow others to create and finalize 
their accounts and request access to your permit. The individual identified as .the 
Permit Administrator will be able to approve or deny those access requests from 
others in your company or from outside Data Providers. 

This information is also available through online training modules which can be found on 
the NetDMR Support page at the following web address: 

https://netdmr.zendesk.com/entries/44942 1 94-Training-Materials 

If you have any further questions about using NetDMR please feel free to email us at 
Rl .NetDMR@epa.gov or contact one of the following individuals: 

Diane Boisclair: (617) 918-1762 or boisclair.diane@epa.gov 

Marie McDonald (617) 918-1878 or mcdonald.marie@epa.gov 

Neil Handler: (617) 918-1334 or handler.neil@epa.gov 

Ed Kim: (617) 918-1945 or kim.ed@epa.gov 
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